Be a Smart Internet Shopper

Source:  Sue Badenhop


Shopping online continues to grow because it offers us many benefits in this hectic world. It’s a fast, efficient way to buy an endless supply of items in a worldwide market.


Following these tips will ensure that your online shopping experience is a safe, enjoyable one.  


Be sure your browser, the software used to navigate the internet, complies with industry security standards such as Secure Sockets Layer or Secure electronic Transaction.  These standards encrypt, or scramble, the purchase information you   send over the internet.


If you buy something on the internet with a credit card, verify the on-line security, or encryption, before you do business. 


Keep a record of your purchase orders and confirmation numbers.


Anyone can set up shop on-line under just about any name. So shop with companies you know.  If you’re not familiar with a merchant, request a paper catalog or brochure to give you a better idea about their merchandise and services.  Before you place an order, find out about their refund and return policies. 


Be cautious when shopping in the internet.  Claims that sound too good to be true, such as a product that lets you lose weight without dieting, might be a scam. Also be wary of companies that claim to have a secret overseas connection and don’t allow e-mail replies.


Don’t give out personal information unless you know who is collecting it, why they want it, and how it’s going to be used.


Be creative when you establish a password.  The best passwords combine numbers, letters and symbols.  Avoid using common words. Keep your passwords private.  Never disclose them to anyone.


Install a virus protection program before you go online.


Be aware that secret programs might exist in files you download, or be attached to e-mail messages.  These files could collect personal information about you without your knowledge.


For more information, contact your (County Name) Cooperative Extension Service.

Educational programs of the Kentucky Cooperative Extension Service serve all people regardless of race, color, age, sex, religion, disability or national origin.
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