Learn about Smart 911 
Source: Nicole Peritore, senior extension specialist
Every second is important when you have an emergency. To help first responders reach you faster, many communities have made Smart 911 available to their residents. 

Smart 911 allows you to enter information about yourself and your family into an online database before an emergency occurs. More than 31 million Americans already have entered basic information about themselves, which is available to police officers, firefighters, EMTs and other first responders. Entering your information can make identifying you easier in the event that you cannot be heard clearly over the phone due to bad cell phone reception or the result of a medical emergency. 

On the Smart 911 website, https://www.smart911.com/, you can create a personal profile with information including your name, address, information about family members and pets, medical history, current medications, blood type and choice of hospital.  You can enter as little or as much information as you want in your profile. 
The information is stored in a secured facility, and only 911 operators or first responders that use the service can see the information. 

Not all communities offer this service. To find out if it is available in your community, go to the Smart 911 website. Click on Find Services in Your Area under the How it Works tab on the top of the homepage. 

More information on personal safety is available at the (COUNTY NAME) Extension office. 
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